Your instructor’s Virtual Office is a Web-based method of synchronous communication between students and faculty to promote learning. In the Virtual Office, you can use text chat, audio chat, or even video chat to talk with your instructor. Additionally, there is a whiteboard area where you and the instructor can share images and draw diagrams. You can use your instructor’s Virtual Office to get help from the instructor on course materials and discuss any questions you may have for the instructor.
The Virtual Office is powered by Blackboard Collaborate. Learn more about Blackboard Collaborate and test your system’s compatibility. You may also wish to view the Participant Orientation (from the Blackboard Collaborate information on SOURCe).
[bookmark: _GoBack]If you have questions about Blackboard Collaborate, please consult Blackboard Collaborate Support site for more information. You could also get assistance by calling the 24-hour phone support number.

